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August 5, 2016

Mr. Johnny K. Campbell
President and CEO
Sundance Square

201 Main Street, Ste. 700
Fort Worth, TX 76102-3134

Dear Johnny,

On behalf of the 45 colleagues of mine who visited, and every resident of North Little Rock who will
benefit from our visit to Sundance Square, thank you for providing the most useful educational trip
I have ever experienced. Your hospitality, and that of your team, was nothing less than first class.

It is because you understand the difficult and important task before our community that we were
able to learn so much about the concept, design, and operation of a public square. We do not match
Fort Worth in population or resources; nevertheless, you provided crucial information and insight
that will be a tremendous asset as we continue this process. You treated us as equals and friends,
and we are grateful.

Please share with your team how universally impressed our group was with their professionalism,
hospitality, and patience, as we peppered them with questions and sought their advice. They gave
us access to the nuts and bolts of your operations and no request was denied or went unanswered.
It is obvious from our interaction with them that your team members are a crucial asset to your
organization. The success of the Plaza is obvious and you all should be commended for creating
such a wonderful jewel for Fort Worth residents and visitors.

Lastly, if there is ever an opportunity to repay the hospitality we were shown while in your city,
please allow me the opportunity to do so. It would be my pleasure to welcome you to North Little
Rock and help in any way we are able. Thank you again.

Sincerely,
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